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Invitation from ICIEM 2021 Chair
It is with great pleasure that the Organising Committee of the 14th International Congress of
Inborn Errors of Metabolism (ICIEM 2021), invites you and your organisation to be part of the
world’s most memorable meeting of practising professionals and academics focussing on inborn
metabolic disorders who will gather virtually as well as in Sydney, Australia, in November 2021.
Following the extraordinary circumstances related to the Coronavirus (COVID-19) outbreak and
after thorough evaluation of the emergency situation globally, the Organising Committee are
excited to deliver ICIEM 2021 as a Hybrid Event. Some components of the Congress will be
delivered physically at the Hilton Hotel in Sydney, Australia with other components - including
Sponsorship and Exhibition - hosted via an engaging and immersive virtual platform with the
potential to upgrade to physical opportunities pending international borders reopening.
The Scientific Program Committee are committed to delivering an informative and engaging hybrid
program under the theme “Transforming rare disorders”. The program will deliver a compelling
mix of innovative science and cutting-edge translational research delivered by pragmatic medical
and allied health practitioners in the field.
Whether you are a newcomer to supporting the ICIEM Congress or will be continuing your support,
with ICIEM taking place as a hybrid event the Congress now offers your company extended access
to a more diverse database attracting larger international engagement, as the Congress is more
accessible for those unable to travel.
ICIEM 2021 presents a rare occasion for the Inborn Errors of Metabolism community to gather on
the beautiful shores of Australia, as well as virtually, for a Congress expected to generate a high
level of interest from local and international businesses.
On behalf of the Organising Committee I look forward to welcoming you to ICIEM 2021 and
encourage you to explore the benefits of participating as a sponsor and/or exhibitor through the
opportunities available within this document.

Kaustuv Bhattacharya
ICIEM 2021 Congress Chair
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Congress Hosts
Human Genetics Society of Australasia (HGSA)
The Human Genetics Society of Australasia (HGSA) was formed in 1977 to provide a forum for
the various disciplines collected under the title of Human Genetics.
HGSA is a full member of the International Federation of Human Genetics Societies and works
closely with the Royal Australasian College of Physicians and the Royal College of Pathologists of
Australasia as well as other groups through the Pathology Associations Council.

Australasian Society for Inborn Errors of Metabolism (ASIEM)
ASIEM was founded in 1992 as a special interest group of HGSA bringing together laboratory
scientists, metabolic physicians, nurses and dietitians involved in the diagnosis and treatment of
inborn errors of metabolism. The Society has produced a number of dietary handbooks and
treatment guidelines and has an active laboratory educational role through the distribution of
rare samples to participating biochemical genetics laboratories.

Organising Committee
Kaustuv Bhattacharya
Congress Chairperson
Anita Inwood
Congress Vice-Chairperson
Carolyn Ellaway
Congress Treasurer
Veronica Wiley
ASIEM President
Lawrence Greed
Congress Committee Member
Michel Tchan
Congress Committee Member
Kevin Carpenter
HGSA Representative
Dianne Webster
New Zealand Representative
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Scientific Program
The Program Committee is working hard to produce an exciting and thought-provoking Congress
Program. The Congress Program will include keynote lectures, concurrent sessions, sponsored
symposia and ample networking opportunities. The diverse program will cover all elements of
inborn metabolic disorders with over 21 themes allowing for an increased reach of delegates.
The ICIEM 2021 Program at a Glance can be viewed here.

Delegate Profile
Initially, ICIEM in Sydney, was expecting to attract 1,500+ in person attendees. As a Hybrid
Congress, the Organising Committee expect to see this number increase to 2000+, due to the
Congress being more accessible via the Virtual Platform. The Congress will see local attendees
participating in the Congress in person at the Hilton Hotel, Sydney, whilst those unable to travel
within Australia and international delegates will have the opportunity to attend through the
Virtual Congress Platform.
The anticipated attendees will comprise nurses, dietitians, counsellors, scientists, doctors,
patients and patient support group professionals with an interest in the specialist areas below:
• Biochemical Genetics
• Molecular Genetics
• Metabolic Dietetics
• Clinical Genetics
• Genetic Counselling
• Bioinformatics
• Trainees, students and researchers in all the above disciplines
• Medical Specialists with an interest in inherited metabolic disorders including those
working in pediatric and adult medicine
• Nursing and other allied health professionals who work in or have an interest in inherited
metabolic disorders.
The previous congress attendee table below provides an overview of historical attendee
numbers. Whilst this demonstrates the physical attendees, we anticipate these numbers will be
increased through the combination of both physical and virtual attendees.
Year
2017
2013
2009
2006
2003

Location
Rio De Janerio, Brazil
Barcelona, Spain
San Diego, United States
Tokyo, Japan
Brisbane, Australia

Delegate Numbers
2,127
2,495
1,332
Unknown
677
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ICIEM 2017 Geographical Information:
The below graph shows a breakdown of the 2017 ICIEM attendees based on geographical
location. With 2021 becoming a Hybrid Event we anticipate growth in the Oceania and Asian
markets along with the potential to access new markets previously affected by limitations of
travel.

Virtual Congress Platform
The Virtual Congress Platform will provide a memorable, captivating and innovative experience for
the delegates. The hybrid format will provide you with the opportunity to engage with a global
network of your key audience through an all-in-one platform that offers virtual event hosting
features including live streaming, live chat and polling, virtual exhibitor booths and halls, breakout
sessions, networking and gamification.
The Virtual Congress Platform provides the following:
-

Virtual program sessions, with panel discussions and industry presentations

-

Increased delegate engagement through live polling, chat, and Q&A functionality

-

Opportunity to showcase your brand to a wider audience through innovative virtual
sponsorship and exhibition opportunities

-

Enhanced delegate experience through the 3D branded exhibition hall and booths which
mimics the look of a real-life event

-

Engagement opportunities for delegates to interact with colleagues across the globe.

-

Reports and analytics to provide robust insights and data for analysis

-

Direct access to your target audience through one-to-one chat, audio or video chats

-

Direct access for delegates to your virtual booth with access to videos, collateral and more
in real time
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Virtual Environment
Figure 1- Example of
Congress Virtual Lobby
inclusive of
information/help desks,
auditorium. exhibition
entrances and branding
opportunities.
Image is example only.
Actual Congress lobby
may differ.

Figure 2- The
Congress Virtual
Exhibition hall.
Individual exhibitor
logo and name will be
visible, and attendees
will be able to click
through to the
exhibitor’s stand.

Figure3 - Example
Exhibition Booth.
Please note this is
an example only.
Specific booth style
options may differ.
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Virtual Platform Live Demonstration
Want to know more about how the platform will work? Click here to access the virtual platform
demonstration.

Benefits of a Virtual Platform/Hybrid
Congress
By participating as a virtual sponsor or exhibitor at the ICIEM 2021 Congress you will gain
unlimited opportunities before, during and after the event to gain visibility and promote your
brand, products and services directly to all event participants. The virtual event is expected to
increase the Congress audience, unhindered by impediments such as geography or time,
presenting our sponsors with maximum engagement opportunities.

Top Reasons to Sponsor
Return on Investment– The opportunities are cost effective as you will be reaching a
large audience over a longer period of time without accommodation, travel, booth
construction and freight costs.
Thought-leadership – Elevate your profile through recognition as a thought-leader and
influencer in the Industry.
Ground-breaking analytics – Gain priceless market intelligence, leads and trends with
access to attendee analytics.
Engagement – Our virtual platform will create opportunities for you to engage with a
global community through multiple avenues.
Innovation – The virtual delivery format allows more creativity with content and
interaction.
Products and services – Capitalise on the event platform to demonstrate products, book
consultations and provide solutions to attendees.
Better lead generation and retrieval – Generate and pursue new sales leads through the
various tools offered on the event platform.
Extended reach – Access to an international audience which you may not have
previously connected with.
Prolonged visibility - Remain top-of-mind following the Congress with the event platform
remaining available for 1-month post Congress.
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Sponsorship at a Glance
Entitlements
Advertising video featured
prior to plenary/keynote
sessions*
Complimentary sponsored
symposia
Co-Plenary theatre/auditorium
sponsorship
Exclusive welcome video
introduction to appear in the
Congress lobby. Timings to be
confirmed.
Exclusive branding partner of
virtual networking lounge
Dedicated virtual partner
exhibit hall (exclusive hall)
Dedicated sponsor exhibition
hall
Virtual registrations
Virtual exhibition display
Selection of premium virtual
exhibition booth styles
Organisation logo on plenary
theatre holding slide
Prominent logo within the
Congress virtual lobby area
with a direct link to sponsor’s
virtual booth
Prominent logo on attendee
“Thank You for attending”
email
Prominent logo on “Ondemand” availability
announcement email
Delegate list before and after
Congress
Post Congress virtual analytics
overview
Partner profiles featured in
dedicated listing’s page
Partner logo on Congress
website
Use of Congress Logo until
November 2021

Opal
Platinum
Gold
Silver
Bronze
Partner
Partner
Partner
Partner
Partner
A$55,000 A$33,000 A$25,000 A$18,500 A$14,500
1 Minute
Daily

30
Seconds
Daily

1

1

30
seconds (1
day only)

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

-

12

10

8

6

4

200-words

150-words

100Words

75-words

50-words

1 x 90
second
Partner
welcome
video

-

*Sponsor to provide. Content subject to Organising Committee approval. Time slot determined by the Organising
Committee.
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Individual Virtual Sponsorship Opportunities
In-Program/Educational Sponsorship
Virtual Lunch Symposium (60mins)

Limited Opportunities Available

A$15,000

Opportunity for industry organisations to host a company or brand based symposium during the
ICIEM Congress Program. The symposium may include guest speakers, scientific presentations
and/or product launches.
•
•

•
•
•
•
•
•
•
•
•

Rights to host a virtual sponsored symposium during the ICIEM 2021 Congress.
The sponsor will be required to provide an outline of the symposium topic and list of
speakers as early as possible to enable the Congress Managers to submit to the
Organising Committee for approval. Once approved, the symposium outline and
speakers will be uploaded to the Congress Website for promotion and will appear on the
Delegate Registration Form to manage attendance.
Symposium will be listed on the Program linked via the Congress Website.
Symposium will be listed in the Virtual Event Program Timeline including organisation
logo.
Symposium attendance and program management will be coordinated by the Congress
Managers. Delegates will be able to register their attendance via the Congress
Registration Form and the sponsor will be provided with scheduled registration updates.
Dedicated EDM distributed by the Congress Managers to all delegates prior to the
Congress highlighting sponsored symposium sessions within the Virtual Program
Sponsor profile featured in dedicated listing page accessible to all delegates via the
navigation panel. Includes organisation name, logo and profile, maximum 50 words.
Symposium hosts will be provided with dedicated symposium data and analytics after
the Congress.
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the official
Congress website, including a hyperlink to the organisation’s home page
Acknowledgement as a sponsor on the official sponsor acknowledgement board/signage
situated onsite at the Congress
Use of the Congress logo until the end of November 2021

Note: Congress sponsors will have priority selection on symposium date/times as part of their
entitlement inclusions.
Attendee Coffee Pack Sponsor (Exclusive)

Exclusive

A$P.O. A

Enhance the virtual experience with a pick-me-up by sponsoring the attendee coffee brewing pack
that is delivered direct to all attendees. The individual coffee packs will include local coffee beans
and brewing instructions to make up to eight cups of coffee.
•
•
•
•

Two (2) complimentary Virtual Congress registrations
Sponsor logo included on instructional letter delivered with pack to attendees’ locations
Opportunity to provide brief message card with delivered pack
Delegate list provided two weeks prior to and post Congress subject to privacy and
consent laws
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•
•
•
•
•

Congress attendee engagement/interaction analytics provided post Congress
Recognition as a sponsor (with organisation logo) on the attendee “Thank You” email post
Congress
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the official
Congress website, including a hyperlink to the organisation’s home page
Acknowledgement as a sponsor on the official sponsor acknowledgement board/signage
situated onsite at the Congress
Use of the Congress logo until the end of November 2021

Upgrade to Virtual Barista Masterclass!

Option for sponsor to upgrade to include a virtual barista masterclass delivered by coffee provider
to attendees to be scheduled within the program (sponsor to cover additional costs associated with
running virtual barista masterclass).
Keynote Speaker Sponsor

Limited Opportunities Available

A$8,000

A key component of the ICIEM 2021 Congress Program is sessions presented by renowned
international and national keynote speakers. Due to the popularity of these sessions, a prime
opportunity is available to align your brand alongside your choice of speaker to gain premium
and concentrated levels of exposure. As the sponsor of a Keynote Speaker, your organisation will
receive the following entitlements:
•
•
•
•
•
•
•
•
•
•
•
•

Verbal acknowledgment as the Keynote Speaker Sponsor at the commencement of the
Keynote Session
1 x 30 second advertisement video to be played at the commencement of the Keynote
Session (Sponsor to provide content subject to Organising Committee approval).
Two (2) complimentary Virtual Congress registrations
Sponsor logo to be displayed alongside Keynote Speaker session information in the Online
Program hosted on the ICIEM 2021 Website
Sponsor logo to be displayed alongside Keynote Speaker Session in the Virtual Program
Timeline/Auditorium
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the Digital
Congress program
Delegate list provided two weeks’ prior to and post Congress subject to privacy and
consent laws
Congress attendee engagement/interaction analytics provided post Congress
Recognition as a sponsor (with organisation logo) on the attendee “Thank You” email post
Congress
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the official
Congress website, including a hyperlink to the organisation’s home page
Acknowledgement as a sponsor on the official sponsor acknowledgement board/signage
situated onsite at the Congress
Use of the Congress logo until the end of November 2021
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Breakout/Concurrent Speaker Sponsor

Limited Opportunities Available
•
•
•
•
•
•
•
•
•
•
•

A$4,000

Promotional video prior to Keynote Speaker commencement as acknowledgment of
sponsorship
Verbal acknowledgment as the breakout/concurrent sponsor at the commencement of
the session
Two (2) complimentary Virtual Congress registrations
Sponsor logo to be displayed alongside breakout/concurrent session information in the
Online Program hosted on the ICIEM 2021 Website
Sponsor logo to be displayed alongside breakout/concurrent Session in the Virtual
Program Timeline/Auditorium
Delegate list provided two weeks’ prior to and post Congress subject to privacy and
consent laws
Congress attendee engagement/interaction analytics provided post Congress
Recognition as a sponsor (with organisation logo) on the attendee “Thank You” email post
Congress.
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the official
Congress website, including a hyperlink to the organisation’s home page
Acknowledgement as a sponsor on the official sponsor acknowledgement board/signage
situated onsite at the Congress
Use of the Congress logo until the end of November 2021

Website Sponsor

Exclusive

A$6,000

The official website will be the flagship of information for the Congress providing delegates,
partners, media and exhibitors up-to-the-minute information on the program, exhibition and
details on the host city, Sydney. As the Website Partner your organisation will receive the
following entitlements:
•
•
•
•
•
•
•

Banner advertisement and hyperlink to organisation website, placed on every page of
the Congress website
Delegate list provided two weeks’ prior to and post Congress subject to privacy and
consent laws
Congress attendee engagement/interaction analytics provided post Congress
Recognition as a sponsor (with organisation logo) on the attendee “Thank You” email post
Congress
Recognition as a sponsor (with organisation logo) on the sponsors’ page of the official
Congress website, including a hyperlink to the organisation’s home page
Acknowledgement as a sponsor on the official sponsor acknowledgement board/signage
situated onsite at the Congress
Use of the Congress logo until the end of November 2021
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Advertising Opportunities

Full EDM
A$3,000
Opportunity to have an EDM distributed to all registered delegates (sponsor to write and design
email/HTML page). Open and click rate report to be provided by Congress Managers 48 hours
after distribution.
Pop Up Video Commercial
A$2,500
Highly visible opportunity to include your company commercial (up to 30 seconds) to appear on
the attendee’s screen any time during the program. Video content and timing subject to
Organising Committee approval.
Program Commercial
A$2,000
Highly visible opportunity to include your company commercial (up to 30 seconds) to be played
prior to a session commencing. Video content and timing subject to Organising Committee
approval.
EDM Banner Advert
A$1,800
Piggy-back on our marketing EDM to promote your brand by including an advertisement with a
link to your URL in one of the Congress’s dedicated marketing emails to a database of over 2500.
Open and click rate report to be provided 48 hours after distribution by Congress Managers.
Pop Up Still Advertisement
A$1,000
Highly visible opportunity to display content or branding still image in the form of a PowerPoint
slide as a pop-up message on every attendee’s screen during the program. Image content and
timing subject to Organising Committee approval.
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Exhibition Packages

Virtual Exhibition Booth
$3,500
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

Two (2) Virtual Congress Registrations
Selection of virtual booth design (sponsor to provide designed content)
Complete company profile with company logo and banner
Links to external channels (website, social media, surveys)
Unlimited downloadable resources (PDFs)
Team directory of sponsor company representatives
Direct link to chat (text-based)
Interact and communicate with attendees in real time via voice or video call
Attendees can book meetings with exhibitor’s representatives
Data reporting provided by Congress Managers
Access to all sessions
50% discount promo code on additional registrations
Comprehensive exhibitor guidelines
Delegate list provided two weeks prior to and post Congress subject to privacy and
consent laws
Social media tile to promote your involvement in the exhibition

How does the Virtual Exhibition Work?

Make connections and track more data than ever before with the virtual exhibition. Exhibitors
are given their own dedicated space within the platform to customise their:
• Company profile
• Logo
• Brochure
• Video
• Company name on booth signage
• Company profile
• 1:1 text, audio and video chat
• Exhibitor connect button
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Showcase Booth Options
Sponsor Only Options
Booth A

Booth B
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Booth C

Exhibitor Options
Booth A
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Booth B

Booth C
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Medicines Australia Guidelines

AUSTRALIA HAS LAWS AROUND THE PROMOTION OF PHARMACEUTICAL PRODUCTS TO ANYONE
WHO IS NOT A HEALTHCARE PROFESSIONAL.
As there will be patients and patient support groups within the exhibition we have provided
some information below to assist you in your planning to ensure you meet Australian
regulations.
• The Therapeutic Goods Act 1989 which is the key legislation that governs regulations in
our sector: www.legislation.gov.au/Details/C2019C00066
• The new Medicines Australia Code of Conduct relating to how you can communicate to
patients and patient support groups: www.medicinesaustralia.com.au/code-ofconduct/code-of-conduct-current-edition

•

If you have any questions around these codes please contact Medicines Australia directly
on: codehelpdesk@medaus.com.au

Congress Managers
Arinex Pty Ltd has been appointed as the official Professional Congress Organiser (PCO) and looks forward
to delivering an inspiring experience.
Sponsorship & Exhibitions Account Manager
14th International Congress of Inborn Errors of Metabolism (ICIEM 2021)
Arinex Pty Ltd
Address: Level 10, 51 Druitt Street, Sydney NSW 2000, Australia
Tel: + 61 2 9265 0700
Fax: + 61 2 9267 5443
Email: sponsorship@arinex.com.au
Website: www.iciem2021.com.au
This document is subject to copyright. Exploitation or use of any of the materials or ideas contained in this document,
without the prior consent of Arinex Pty Ltd, may result in legal action being taken against those parties in breach of the
copyright. Copyright in all materials contained in this document is vested in and owned by Arinex Pty Ltd.

14th International Congress of Inborn Errors of Metabolism (ICIEM 2021)
COPYRIGHT ©
Arinex Pty Ltd

ICIEM 2021 Sponsorship and Exhibition Booking Form
Sponsorship & Exhibition Account Manager
Arinex Pty Ltd
Level 10, 51 Druitt Street
SYDNEY NSW 2000, Australia

ABN: 28 000 386 676
Tel: +61 2 9265 0700
Email: sponsorship@arinex.com.au
Web: www.iciem2021.com.au

Attention: Rhiannon Cremasco
Organisation name (for marketing purposes):
Organisation name (for invoicing purposes):
Address:
Postcode:

City:
State:

Country:

Main Partner, Sponsor / Exhibitor contact: Mr / Mrs / Ms / Other:
Name:
Position:
Tel:

Mobile:

Email:

Website:

How did you hear about the Congress?
 Website  Direct Marketing Email  Colleague or Friend  Other
If other, please specify: ……………………………………………………………………………………
A. PARTNER PACKAGE(S) REQUESTED

COST A$ < incl. GST>

1.

……………………………………………………………….

………………………………..

2.

……………………………………………………………….

………………………………..

TOTAL A$:

……………………………….

B. EXHIBITION BOOTH REQUESTED
Please reserve the following booth type (please tick):
Virtual Exhibition Booth

 A$3,500 (incl. GST)

SPONSOR BOOTH SELECTION (Sponsors Only)

EXHIBITOR BOOTH SELECTION

Booth Design A



Booth Design 1



Booth Design B



Booth Design 2



Booth Design C



Booth Design 3



AMOUNT PAYABLE (TOTAL A plus B)
50% deposit payable 30 days from date of invoice
Full Payment/Balance due: 17 August 2021 (incl. GST)

A$
A$
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CREDIT CARD AUTHORISATION
To secure your booking please complete the below credit card authorisation.
The below credit card will only be used to guarantee payment of past due invoices including cancellation fees. We will
notify you by email prior to charging the card. However, Arinex is not obligated in any way to extend further terms.
Please note all transactions by credit card will appear on your statement as payment to: ‘Conference by Arinex’
Please charge the total amount above to the following credit card
MasterCard

Visa Card

AMEX

*Please note a credit card surcharge may apply for payment processing.

Credit card number: __ __ __ __ / __ __ __ __ / __ __ __ __ / __ __ __ __
Expiry Date: __ __ / __ __

CCV: __ __ __ __

Name on card: ___________________________________
Signature:

__________________________________

Date: __ __ / __ __ / __ __

PAYMENT DETAILS (please tick)
 We wish to pay via EFT. Bank details will be provided by the Sponsorship & Exhibition Managers with your tax invoice.
 We wish to pay deposit/full amount (please circle) via the above credit card. We have noted that a processing fee
may apply.
 We wish to pay with a different credit card. (Please note – a separate booking form will be provided for you to
include your credit card information)

Please note: All bookings under $5,000 must be paid via credit card and the full amount payable will be charged at time
of booking.

Yes, I have read and agree to the booking terms and conditions on the following pages.
Authorised by:

(please print name)

Date:
Signature:
Please note that your booking will not be processed unless all sections of this
form are completed.
SEE OVER FOR TERMS AND CONDITIONS ►
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SPONSORSHIP BOOKING TERMS & CONDITIONS
1. Where appropriate, Goods & Services Tax (GST) is applicable to all goods and services offered by the Sponsorship & Exhibition Managers
and all prices in this document are inclusive of the GST. GST is calculated at the date of publication of this document. The Sponsorship
& Exhibition Managers reserve the right to vary the quoted prices in accordance with any movements in the legislated rate of the GST.
2. Sponsorship will be allocated only on receipt of a signed Booking Form and Booking Terms & Conditions. A letter of confirmation will
be provided to confirm the booking, together with a tax invoice for the required 50% deposit. The deposit is payable 30 days from the
date of the tax invoice. The balance is due and payable by 17 August 2021. Applications received after 17 August 2021 must include full
payment. Payments for sponsorship of $5,000 and under will be required to be paid by credit card and will be charged the full amount
following booking.
3. All monies are quoted and payable in Australian dollars. All monies due and payable must be received by the Sponsorship & Exhibition
Managers prior to the event. No organisation will be listed as a sponsor in any official Congress material until full payment and a
completed, signed booking form have been received by the Sponsorship & Exhibition Managers.
4. If sponsorship payment is not received by 17 August 2021 you will receive an email notifying you that the authorised credit card supplied
on the Booking Form will be charged for the remaining unpaid amount.
5. CANCELLATION POLICY: In the event of cancellation by the sponsor, a service fee of 50% of total fees applies for cancellations prior to
17 May 2021. No refunds will be made for cancellations after this date and full payment will be due and payable. Should a cancellation
be made prior to payment being made, the appropriate cancellation fee will be applicable, and the Sponsorship & Exhibition
Managers will issue an invoice which will be payable within seven (7) days. After sponsorship has been confirmed and accepted, a
reduction in sponsorship is considered a cancellation and will be governed by this cancellation policy. All communications regarding
cancellation must be made in writing.
6. No sponsor shall assign, sublet or apportion the whole or any part of their sponsorship package except upon prior written consent of
the Sponsorship & Exhibition Managers.
7. Sponsorship monies will facilitate towards the successful planning and promotion of the Congress in addition to subsidising the cost of
management, communication, invited speakers, program and publications. Sponsorship monies are not expended on any
entertainment incurred which is incidental to the activities of the Congress.
8. Sponsorship entitlements including organisation logo on the Congress website and other marketing material will be delivered only after
receipt of the required deposit or full payment.
9. Sponsors whose agreed entitlements include the right to host an endorsed private function will do so at their own expense and at a
time and date approved by the Sponsorship & Exhibition Managers and the Organising Committee.
10. Hosting of private functions in conjunction with the Congress is limited to those sponsors who have obtained such a right within their
sponsorship entitlements. The purpose of this condition is to avoid conflict between official Congress functions and private functions.
11. The Delegate List may be used by the sponsor (if entitled to do so under their sponsorship entitlements) for the purpose of contacting
Congress delegates only. The list must not be used by the sponsor for any purpose related to future events and shall not be transferred
in whole or in part to any third party. The Delegate List may be used for up to a twelve-month period from the start date of the Congress.
The inclusion of email addresses is at the discretion of the Sponsorship & Exhibition Managers. The Delegate List will exclude those
persons who have refused consent for use of their information in accordance with Privacy Acts.
12. You will exercise due care in and around the Congress venue, including the virtual platform, and in all matters related to your
sponsorship of the Congress so that no harm is caused.
13. You agree that no promise, warranty or representation has been made to you by the Sponsorship & Exhibition Managers regarding any
benefit expected or other expectation you may have regarding entry in this Agreement and that you alone bear full responsibility for
the sponsorship package chosen by or allocated to you.
14. The Sponsorship & Exhibition Managers will have no liability to you of any kind if anything not of their doing occurs that you may
consider causes you loss or damage of any kind. In the event of cancellation or interruption of the Congress, the Sponsorship &
Exhibition Managers will have no liability to you other than any refund to which you may be entitled from the Congress venue.
15. Privacy Statement –
[] YES, I consent to my details being shared with suppliers and contractors of the Congress to assist with my participation;
being included in participant lists and for the information distribution in respect of other relevant events organised by
the Sponsorship & Exhibition Managers.
[] NO, I do not consent.
16. Force Majeure Event
a. Subject to the following provisions of this clause, if a Party is or will be affected by Force Majeure:
(i) such Party will immediately notify the other Party of the Force Majeure event and its anticipated impact on the
performance of this Agreement.
(ii) such Party will not be liable for any delay or failure to perform its obligations pursuant to this Agreement caused
by such Force Majeure.
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b.

(iii) if a delay or failure by such Party to perform its obligations is caused or anticipated due to a Force Majeure, the
performance of such obligations will be suspended.
(iv) if a delay or failure by a Party to perform its obligations due to such Force Majeure exceeds thirty (30) days, the
other Party may immediately terminate this Agreement by providing notice in writing to the other Party.

If the Congress is delayed, postponed, altered, or cancelled by a Force Majeure:

(v) neither Party will exercise a right or remedy under this clause unless and until the Parties have endeavoured to
agree upon amendments to this Agreement for the delay, postponement, alteration, or cancellation of the
Congress.
(vi) Arinex will not be obliged to refund to the sponsor any part of payments already made under the Agreement.
c. It is the intention of the Parties that this clause will supplant the common law doctrine of frustration and the operation of the
Frustrated Contracts Act 1978 (NSW) and equivalent legislation in other jurisdictions, to the extent applicable.

EXHIBITION BOOKING TERMS & CONDITIONS
1. Where appropriate, Goods & Services Tax (GST) is applicable to all goods and services offered by the Sponsorship & Exhibition Managers
and all prices in this document are inclusive of the GST. GST is calculated at the date of publication of this document. The Sponsorship
& Exhibition Managers reserve the right to vary the quoted prices in accordance with any movements in the legislated rate of the GST.
2. A letter of confirmation will be provided to confirm the booking together with a tax invoice for the required 50% deposit. The deposit
is payable 30 days from the date of the tax invoice. The balance is due and payable by 17 August 2021. Applications received after 17
August 2021, must include full payment. Payments for exhibition of $5,000 and under will be required to be paid by credit card and will
be charged the full amount following booking.
3. All monies are payable in Australian dollars. All monies due and payable must be received by the Sponsorship & Exhibition Managers
prior to the event. No exhibitor will be allowed to be listed as an exhibitor in the event publications until full payment and the signed
Booking Form and Terms & Conditions have been received by the Sponsorship & Exhibition Managers.
4. If exhibition payment is not received by 17 August 2021 you will receive an email notifying you that the authorised credit card supplied
on the Booking Form will be charged the remaining unpaid amount.
5. CANCELLATION POLICY: In the event of cancellation by the exhibitor, a service fee of 50% of total fees applies for cancellations prior to
17 May 2021. No refunds will be made for cancellations after this date and full payment will be due and payable. Should a cancellation
be made prior to payment being made, the appropriate cancellation fee will be applicable, and the Sponsorship & Exhibition
Managers will issue an invoice which will be payable within seven (7) days. After space has been confirmed and accepted, a reduction
in exhibition space is considered a cancellation and will be governed by this cancellation policy. All communications regarding
cancellation must be made in writing. Reduction in space may result in relocation of exhibit space at the sole discretion of the
Sponsorship & Exhibition Managers.
6. The Sponsorship & Exhibition Managers will not discount or refund for any facilities or entitlements not used or required.
7. No exhibitor shall assign, sublet or apportion the whole or any part of their booked entitlements except upon prior written consent of
the Sponsorship & Exhibition Managers.
8. The Delegate List may be used by the exhibitor (if entitled to do so under their exhibition entitlements) for the purpose of contacting
Congress delegates only. The list must not be used by the exhibitor for any purpose related to future events and shall not be transferred
in whole or in part to any third party. The Delegate List may be used for up to a twelve-month period from the start date of the Congress.
The inclusion of email addresses is at the discretion of the Sponsorship & Exhibition Managers. The Delegate List will exclude those
persons who have refused consent of their information in accordance with Privacy Acts.
9. You will exercise due care in and around the Congress venue, including the Virtual Platform, and in all matters related to your Exhibition
at the Congress so that no harm is caused.
10. You agree that no promise, warranty or representation has been made to you by the Sponsorship & Exhibition Managers regarding any
benefit expected or other expectation you may have regarding entry in this Agreement and that you alone bear full responsibility for
the exhibition package chosen by or allocated to you.
11. The Sponsorship & Exhibition Managers will have no liability to you of any kind if anything not of their doing occurs that you may
consider causes you loss or damage of any kind. In the event of cancellation or interruption of the Congress, the Sponsorship &
Exhibition Managers will have no liability to you other than any refund to which you may be entitled from the Congress venue.
12. Privacy Statement –
[] YES, I consent to my details being shared with suppliers and contractors of the Congress to assist with my participation;
being included in participant lists and for the information distribution in respect of other relevant events organised by
the Sponsorship & Exhibition Managers.
[] NO, I do not consent.
13. Force Majeure Event
a. Subject to the following provisions of this clause, if a Party is or will be affected by Force Majeure:
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c.

(vii) such Party will immediately notify the other Party of the Force Majeure event and its anticipated impact on the
performance of this Agreement.
(viii) such Party will not be liable for any delay or failure to perform its obligations pursuant to this Agreement caused
by such Force Majeure.
(ix) if a delay or failure by such Party to perform its obligations is caused or anticipated due to a Force Majeure, the
performance of such obligations will be suspended.
(x) if a delay or failure by a Party to perform its obligations due to such Force Majeure exceeds thirty (30) days, the
other Party may immediately terminate this Agreement by providing notice in writing to the other Party.
If the Congress is delayed, postponed, altered, or cancelled by a Force Majeure:
(xi) neither Party will exercise a right or remedy under this clause unless and until the Parties have endeavoured to
agree upon amendments to this Agreement for the delay, postponement, alteration, or cancellation of the
Congress.
Arinex will not be obliged to refund to the exhibitor any part of payments already made under the Agreement.c.It is the intention
of the Parties that this clause will supplant the common law doctrine of frustration and the operation of the Frustrated Contracts
Act 1978 (NSW) and equivalent legislation in other jurisdictions, to the extent applicable.
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